COI'TACOBAHO
Ipeacexarens IIITO

IIOJIOKEHUE

0 NpaBHJIaX NPEOCTABJIEHHS IIATHBIX YCJIyT
roCyIapCTBEHHBIM OI0IsKeTHBIM yupexkaeHHeM Pazanckoii o6iacru
«de3snHpexunonnas cTanuus

Pasgen 1. OcHOBHbIE NONOXKEeHUS

1.1. Hacrosmee ITonosxxenue pazpaGoTaHo B COOTBETCTBHH CO CIICAYIOIUMH HOpMa-
TUBHBIMU aKTaMU:
- 3akoHoMm Poccniickoit Deneparmu ot 07.02.1992r. Ne 2300-1 «O 3alIUTE IIpaB MOTPeOu-
TEJIEH,

- YcraBoM I'ocymapcTBeHHOro 6r0MKeTHOrO ydapexnaenusa Pssanckoit obmactu «Jle3un-
(beKIMOHHAS CTAHIUSY», YTBEPKISHHBIM COBMECTHEIM NPUKa30M MHHUCTEPCTBA UMYIIE-
CTBCHHBIX M 3EMENBHBIX OTHOMICHUH Ps3anckoif 06/1acT 1 MEHICTEPCTBA 3paBOOXpaHe-
Hus Psizanckoli o6mactu Ne 500-p/1526 ot 17.10.2012r. x

1.2. Hacrosmee IlonokeHWe BBOAMTCA B IIEJISIX YIOOPSIJTOYEHUS JEITCILHOCTH
YHPEHKACHHUA B 9aCTH NPEAOCTABICHIS UM IUIATHBIX YCIIYT, & TAKKe TIPUBICUCHUS OO~
HUTEIBHBIX (PUHAHCOBEIX CPEICTB I Pa3BUTHS MaTePHANIbHO-TEXHUYECKON 0a3sl rocy-
AApCTBCHHBIX YYPEXKACHUN 31PaBOOXPAHEHUSI M MaTepPUATHLHOIO MOOIIPEHUs ero pabor-
HHUKOB. : ' £

1.3. Hacrosmree ITooxeHne SBISETCS 06S3aTeNbHbIM JUIS UCTIOTTHEHMUS.

1.4. IlnaTHBIE yCITyTH IPeIOCTaABIAIOTC: o

- Ha OCHOBAaHUM 3aKIFOYESHHUS JOrOBOPOB HA BBINOIHEHHE PaGoOT 1o JlepaTu3alinm,
Ne3UH(EKINH, 1e3UHCEKITIH. '

1.5. OcHOBaHMEM IIS OKA3aHMS YUPEIKIEHUEM MIATHELX YCILYT SIBJISFOTCS:

1.5.1. oxasanume ycuyr, pemycMOTpeHHBIX B 1. 1.4, HacTosmero ITonoxeHus;

1.5.2. 3asBnenue(3as1BKa) 3aKa3umKa IPUOOPECTH YCIIYTy HA BO3ME3IHON OCHOBE 32
CUET CPEeNICTB MOTPEOHUTENS ¥ (WIIM) 3aKa3UHKA. .

1.6. st TOCTIKEH s yCTaBHBIX MeTell yuperIenne nyeer IIPABO OCYIIECTBJIATH B
COOTBETCTBHHU C 3aKOHOMATENBCTBOM Poccuiickoit @enepanun u Psi3zanckoii 061acTu ciie-
JLYIOIIHE, HE BXONAIINE B rOCYJAPCTBEHHOE 3aJaHUe, BBl NAESTENBHOCTH, IPUHOCSIIIE
TOXO.:

- IPOBEJICHNE JAepPaTU3ALINN;

- IPOBEJICHUE NE3UH(EKIHN;

- IPOBEACHUE JIC3UHCEKIIU.



1.7. TpeboBanus K Ka4ecTBY IUIATHEIX YCIYT, B TOM YHCIE K HX 00BEMY, CpOKaM U
TIOPANKY MX OKa3aHWUsI, ONPENETIAIOTCS 10 COINIAIEHHIO CTOPOH, a MPK OTCYTCTBUM B J0TO-
BOPE yCIIOBUH 00 MX Ka4ecTBE — TPeOGOBAHUAM, NIPETBIBISEMBIM K yCIyram COOTBETCTBY-
IOLIETO BUA.

1.8. Yupesxnenue okassIBaeT IIIaTHEIE YCIYTH HA OCHOBAHNN IpeiicKypaHTa IIeH Ha
ITaTHBIC YCIIYTH, YTBEPKICHHOTO PYKOBOAUTENIEM YUPEKACHHUS.

1.9. Oxasanme MIaTHEIX yCIyTr rocyaapcTBEHHBIMH YUPEKIACHUAMU 30paBOOXpaHe-
HUS IPOU3BOIUTCSA IIPH YCIOBUU:

1.9.1. OTKpEITHS JHIIEBOTO CYETa 1O yUeTy CPEeACTB OT MHOIM IPUHOCSIIEH J0X0.
JEATEIBHOCTH;

1.10. IIpu mpenocTaBleHHN IUIATHBIX YCIYT COXPAHSAETCS YCTaHOBJIEHHBIA PEKUM
paboTs! YupexaeHus.

Paspen 2. OpraHusaums okasaHusi NNaTHbIX ycnyr

2.1. Vupexnenue 6ecraTHO 06ecrieunBaeT moTpeGuTeell HeO6XOIUMOi 1 JOCTO-
BEPHO! WH(OpMaIuel O IIATHBIX YCIyTrax.

2.2. Mapopmanus o IUIATHBIX YCIyTaX, OKa3bIBAEMBIX YUPCIKIECHUEM, TOJDKHA CO-
JepKaTh:

- CBEACHIA O HAMMCHOBAHUM YUPEKACHHS, O r0 MECTE HAXOKICHHS (MECTE roCy-
JapCTBEHHOH perucTpalium);

- CBEJICHIA 00 ydpenuTerne JAHHOTO yUpekaeHus (aapec, TeneoHsl);

- CBEJICHUA O CEPTUDUKATAX COOTBETCTBHS,

- CBEJICHUS O PEKUME PaOOTHI YUPEKIECHNUS;

- IPEHCKYPAHT Ha OKa3hIBaeMbIE IUIATHBIE YCIYTH;

- IHBIE CBEJICHHS.

2.3. VupexneHne 00513aHO MPeJOCTaBUTH IS 03HAKOMIICHUS IO TpeOOBaHUIO 3a-
Ka34iKa: KONMIO YCTaBa yIPEKACHUS, APYTUe CBEIEHNUS, OTHOCAIMECS K MIATHOM MeTH-
IIMHCKOH yCIIyre.

2.4. Yupexenue 0613aH0 HHYOPMUPOBATH 3aKA3UMKA O TOM, UTO HeCOOITI0IeHIEe
yKa3aHui (PEKOMEH/AIMH) MCTIONHUTENS U MHEIE 0GCTOSTENbCTRA | 3aBHUCAIIUE OT 3aKas-
4HKa, MOTYT CHU3UTh KaYE€CTBO OKa3bIBAEMOM IUIATHOU yCIyTH.

2.5. OxasaHW€ NIATHBIX YCJAYT OCYIIECTBISETCS B OCHOBHOE pabouee Bpems
YUPEKICHUS. :

2.6. Ilpyu OKa3aHUM IUIATHEIX YCIYT B YCTaHOBJICHHOM 3aKOHOJATeNECTBOM Poccuii-
ckoit Deznepanuu u Pa3aHckoii 06nacTu mopsaake BeaéTes JOKYMEHTals, YYETHEIE U OT-
YETHEIE (OPMEL. :

2.7. YupexaeHue 00s3aHO IPH OKA3aHUH IJIATHOH y¢/ryru coOMI0OaaTh Ipasa IoTpe-
OUTelIs B COOTBETCTBHY C IEHCTBYIONTIM 3aKOHOIATENHCTBOM PoccHiickoi Qeneparumn.

2.8. IosmysaTens yCIyr MOKET 06PAIIATECS C SKAI000i HETOCPENCTBEHHO K PyKOBO-
AUTCIIO WM MHOMY ROJDKHOCTHOMY JIULYY YYUPEXKIEHHUS, B COOTBETCTBYIOMIYIO BEIIIECTOS-
II[y}0 OpraHu3aIuIo, IU00 B CY/I. ‘

Paspen 3. Mopsapaok 3aknoyeHus JoroBopa u onnaTtbl ycnyr.

3.1. Jlorosop 3aximoyaercs moTpebHuTENEM (3aKa39MKOM) U UCIOIHHUTENEM B TTHCH-
MEHHOH opme.



3.2. JIoroBOp OJKEH COAEPAKATh:

a) CBeJleHUs 00 UCTIOIHUTEIIE:

HauMEHOBaHWE OpraHW3alliy — IOPUANYECKOrO JIMIA, aJpec MecTa HaxXOXXICHUS,
JAHHBIE TOKyMEHTA, MOATBEPKIAI0NIEr0 (aKT BHECEHUS CBEICHUN O IOPUINICCKOM JIHIIC
B ENWHEIA rocynapCcTBEHHBIN peecTp IOpUANYECKHUX JUIl, C yKa3aHWEM OpraHa, OCyIIe-
CTBUBIIETO F'OCYIapCTBEHHYIO PETUCTPAIIHIO;

0) cBelIeHUA O 3aKa3uMKe:

- HAMMEHOBAHUE U aJJpec MeCTa HaXOXACHUS 3aKa3unKa — FOPUINYECKOTO JINIIA;
- (haMmIIHIo, UM, ¥ OTYECTBO (€CIIU MMEETCs), alpec MECTa KUTEIhCTBA U TeIehOH
3aKa34ynka — QU3NYECKOro JINIa;

B) CTOUMOCTb IUIATHBIX YCIYT, CPOKU U IOPSATOK MX OILIATHI;

I') YCIIOBUS U CPOKH MPEIOCTABICHUS IIATHBIX YCIIYT;

1) IOJDKHOCTH, (aMUJIUIO, UMS, OTYECTBO (€CIM MMEETCS) JIMIA, 3aKI0YaroIero
ZIOTOBOP OT MMEHU HCIIOIHUTENSA, U €T0 MOANUCH, (PaMIIIUI0, UM, OTIECTBO (€CITH UMEeT-
cs) moTpebuTens (3aKa3uuka) U €ro MOIHUCh.

B ciyuae ecnu 3aKa3uMK SBISIETCS IOPUAMYECKAM JIUIIOM, YKA3bIBA€TCS JTOJDKHOCTD
JINIA, 3aKITFOYAOIIEr0 TOrOBOP OT MMEHU 3aKa3uMKa;

€) OTBETCTBEHHOCThH CTOPOH 32 HEBBIIMOTHEHHE YCIIOBHI TOTOBOpa;

) MOPSIAOK U3MEHEHUSI U PACTOPYKECHHUSI IOTOBOPA;

3) UHBIE YCJIOBUSI, ONPEEIIIEMBIE TT0 COTJIANCHHUIO CTOPOH.

3.3.J1oroBop cocTaBisieTcs B 2-X 3K3eMILIIpax.

3.4 B ciyyae oTkaza IOTpeOHUTENd IOCIE 3aKIIOYEHUS TOTOBOpa OT TOIYYEHHUST
YCIIYT JOTOBOP PacToOpraercs.

3.5. IloTpeburens (3aka3umk) 00s13aH OIUIATUTH MPEAOCTABICHHYIO UCIIOJHUTEIEM
MEIULUHCKYIO YCIIYTy B CPOKHU U B IOPSIIKE, KOTOPBIE OIPEIETICHBI JOTOBOPOM.

Pasgen 4. YyeT 06beMOB NiaTHbIX YCAyr

4.1. O6beM IUTATHBIX YCIyI OTpaxkaeT 00BeM MOTPeOICHUs HACeICHUEM YCIyT H
U3MEPSAETCS CYMMOU EHEKHBIX CPENICTB, IOTyUEHHBIX OT HACEJIEHUS, OPTaHU3aIhil.

4.2. Yder onepanuii y4peKIeHUEM CO CPEICTBAMH, MTOTYUYESHHBIME OT IPUHOCSIIEH
JOXOJ IeATEIBHOCTH, OCYIECTBIISIETCS Ha COOTBETCTBYIOIIEM CUETE, OTKPHITOM Y IIpaBiie-
Huro QenepabHOrO KazHauelcTBa 1o Psa3aHckoit o0macTi.

4.3. YupexneHue BenET CTATUCTHUECKUM U OyXTaITepCKuil yU&T pe3yIbTaToB OKa-
3BIBAEMBIX IIIATHBIX YCIIyT, COCTABIIAET TpeOyeMYIO0 OTYETHOCTD M MPEOCTABIIACT €€ B II0-
PAIKE U CPOKH, YCTAHOBICHHBIE 3aKOHAMH ¥ MHBIMHY IPAaBOBBIMU akTamu Poccuiickoii ®e-

- ZIepalii B KOHTPOJIMPYIOIIUE OPTaHHl.

Paspen 5. LleHoo6pa3oBaHue Npu oka3aHUM NNaTHbIX
MeOMULMUHCKUX ycnyr

5.1. IleHBI Ha IUIATHBIE YCIYTH YCTAHABINUBAIOTCS, B COOTBETCTBUU C JEUCTBYIOIINM
3aKoHOoIaTenbcTBOM Poccutickoit @enepaniuu, Ps3aHckoit o01acTu;

5.2. IlpelicKkypaHT yTBEpXKAAETCS PYKOBOIUTEIEM VUPEIKICHHU;

5.3. MHaexcanys 1ieH Ha IUIaTHBIE YCIYTH YCTaHABIMBACTCS B COOTBETCTBHU C JEii-
CTBYIOIIMM 3aKOHOZATeNbCTBOM Poccuiickoit Menepanuy, U yTBEPKAAETCS PYKOBOIHUTE-
JIEM YUPEXKICHHUS.



Pasgen 6. Byxrantepckum yyet

6.1. Cpencrsa, MmomnydeHHEIE OT NMPUHOCAIIEN JOXOX AEATENBHOCTH, PacXomyroTCs
I'BY PO «/le3uHObEKUNOHHAS CTaHIMA» B COOTBETCTBHM C IUIAHOM (buHAHCOBO-
XO3SHCTBEHHON NEATENBHOCTH, YTBEPKAEHHOTO B YCTAHOBIEHHOM IIOPSIZIKE.

6.2. JleHeKHBIE CpecTBa, monydeHHsie [BY PO «Jle3nH(pEKIMOHHAs CTAHIUS» OT
peanusanuy IIAaTHBIX YCIIyT PaCXOAYIOTCS B NPENENax YTBEPKIEHHOTO B YCTAHOBIEHHOM
MOpsZIKe MTaHa (PUHAHCOBO-XO3SMCTBEHHOM eI TeTBHOCTH.

Paspen 7. OTBeTCTBEHHOCTL U npaBa CTOPOH.

7.1. IloTpebutenu, MoNb3yIOMMECS IIATHEIMA yCiIyraMu, o0s3aHbI:

7.1.1. OIIaTUTH CTOMMOCTE IIPEAOCTaBICHHOM YCIIyTH;

7.1.2. BBHIMOMHATH TpeGOBaHUS, 0OECIICUNBAIOIINE KAYECTBEHHOE IIPEIOCTaBIICHUE
IUIATHOM YCITyTH, BKIIOYAs COOOIICHNE HEOOXOMMMEIX ISl 9TOTO CBECHHUIA.

7.2. TBY PO «/le3uH(eKIMOHHas CTAHIMS» HECET OTBETCTBEHHOCTE Iepen IOTpe-
OuTeneM 3a HEHCIOJHEHWE WM HEHA[UICKAIIEe HCIIOTHEHHE YCIIOBHI IOTOBOpa, HECO-
OJIFO/IeHME TEXHONOTHYECKOTO MPOLECca TIPU OKA3aHUH TLIATHBIX YCIyT.

7.3. IIpeTeHsnu u CIOPEI, BO3HUKIINE MEKITY IIOTPEOUTEIEM U YUPEIKICHAEM, Pa3-
PEHIAIOTCA MO COTVIAINECHHUIO CTOPOH WM B CyJeOHOM MOPSIKE B COOTBETCTBUHU C 3aKOHO-
AatenbcTBoM Poccntickoii ®eneparyn.

7.4. Yupexnenne ocBOOOKIAETCA OT OTBETCTBEHHOCTH 33 HEHCIIOMHCHHE WM He-
HaJJIeKallee WCIIOIHEHNUE TUIATHOM YCIIYIH, €CTM JOKAXET, YTO HEUCIIOJHEHUE A He-
HaJIJICXKAICE UCIIONHCHUE IIPOMU3OLUIO BCIEICTBHE HETIPEOJONMMOIN CHIBL, a TaKKe II0
HUHBIM OCHOBAaHHSAM, IIPENYCMOTPEHHBIM 3aKOHOM.

Paznen 8. KoHtponk 3a npegocraBneHnem nnatHeIX ycnyr -

8.1. KoHTpomb 3a opraHusanumeii 1 KaecTBOM BBINOJHEHMS MIATHBIX yeayr Hace-
JICHHUIO, & TAKOKE NIPaBUIBHOCTBIO B3UMAHHMS IUTATHI C HACETICHHS YIPEXKICHHEM OCYIIECTR-
JIAIOT B IPE/IENax CBOEH KOMIICTEHIINNA MUHHCTEPCTBO 31PaBOOXpaHEeHNs Pasanckoit 001a-
CTH ¥ NIPYTHE TOCYAapCTBEHHBIE OPraHbl, Ha KOTOPhIE B COOTBETCTBHH ¢ HOPMATHBHBIMU
paBOBBIMU aKTaMM Poccuiickolt @eneparun, BosoxkeHa poBepKa AEATETbHOCTH y4ape-
JKIECHUMN. .

8.2. 3a HapymIeHMe TpaB mmoiyyaTesel yeiyr, YCTAHOBJICHHBIX 3aKOHAMHU W WHBIMU
HOPMATHBHBIMU IIPABOBBIMU aKTaMu Poccuiickoit denepanuu, HCIOIHUTEND YCIYTH HECeT
aIMUHHCTPAaTUBHYIO, YTOJOBHYIO WM I'PaXXIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B COOT-
BCTCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit ®enepanun.

8.3. 3a HempeCcTaBIeHHE yUpEKICHUEM CTaTUCTUICCKONM MHpOpMaIu 00 ofbe-
Max IJIATHBIX YCJIYT HACEJEHHIO JIHOO 32 ee UCKaXCHUC MCIOJHHTENb YCIYIH HECET
aIMUHHCTPAaTUBHYIO OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO 3aK0HOAATEALCTBOM Poccuii-
ckoil @enepanuu.



